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Customers with food allergies

Regarding the Request for Advance Notification
If you have any food allergies, please inform our staff in advance when making a

reservation or upon arrival. We will do our best to offer alternative meal
options. However, please note that these meals may differ from our standard
offerings and may incur an additional charge.

Regarding the Meals Provided by Our Hotel
All meals provided by our hotel are prepared in the same kitchen

As a result, allergens cannot be completely eliminated and may remain in trace
amounts. Additionally, despite thorough cleaning, allergens may still be present
on utensils, plates, and other dishware.Even if you notify us in advance, the
alternative meals we offer are not completely allergen-free but are instead
lowal lergen options. Please note that we cannot guarantee that our meals will not
trigger allergic reactions

Regarding the Use of Our Hotel
Please review the above information carefully and make the final decision at your

own discretion.

Regarding Other Important Notices
In the case of severe symptoms, we may refuse service for safety reasons

Additionally, we are unable to accommodate special dietary needs for buffetstyle
meals. Please make sure to contact the hotel in advance and, if necessary, bring
your own meals. Please note that the hotel staff may need to confirm the
contents of the meals you bring in advance. Thank you for your understanding.

Jozankei View Hotel / EXECUTIVE SUITE SUIREI
Manager
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